











Leada purchased a home with help from the IDA program.

SELF’s hard-working Earned Income Tax Credit filers helped make
the Super Site a success! (Left to right): Norma Smith, Rhonda
Hamilton, Connie Wayne and Monsanta Martin

Lynette and her child were adopted for the holidays by community
sponsors because she was actively working toward
her goals.

Living & Learning to Thrive:
Clients & Services of 2008

e SELF served 16,609 low-income individuals and 7,190 families.

¢ The Individual Development Account program grew substantially
since its beginning in 2006: 51 participants completed financial
education courses; 32 clients established custodial savings accounts
and actively saved toward goals; and 15 participants cashed out of
the program and obtained their goals, purchasing assets totaling more
than $460,000.

e More than 482 households were assisted at SELF’s Earned Income
Tax Credit (EITC) Super Site, bringing more than $414,000 back to
low-income households in the county, and helping 145 working families
sign up for other services through Ohio Benefit Bank.

e SELF received word that it has now helped 3,000 low-income
households enroll in Cincinnati Bell’s Lifeline Program.

* 71% of families enrolled in Project 2 Empower achieved at least two of
their goals for success.

e 54% of homeless clients assisted by SELF found permanent housing
in 2008.

e SELF’s Summer Crisis Cooling Program assisted 333 households with
utility help and/or an air conditioner.

e The 2008-09 Winter Emergency Home Energy Assistance Program
broke agency records and alleviated utility emergencies for 3,750
families.

e SELF assisted 3,064 clients of regulated utility companies
(i.e. Duke Energy) in filing for Percentage of Income Payment Plan
(PIPP) in order to keep their power connected.

e SELF staff volunteered to help the Ohio Department of Development
process regular HEAP applications from across the state of Ohio. Some
1,257 applications were processed through SELF to assist low-income
individuals in getting the regular HEAP benefit sooner.

¢ 141 low-income individuals had a brighter holiday because of
SELF’s Adopt-a-Family program. SELF is part of the Butler County
Holiday Collaborative.

Testimonials

FROM COMMUNITY PARTNERS:

“SELF has reached another milestone for Lifeline
enrollments [through Cincinnati Bell].....What makes
this achievement even more remarkable is that SELF has
helped to enroll almost as many households in Lifeline
as all of the other Lifeline supporting organizations and
agencies combined,” wrote Bob Wilhelm, Regulatory
Pricing Manager at Cincinnati Bell.

“| have been proud to be associated with SELF. | am
impressed with the caring attitude and positive outlook
of the staff and with the dedication of the SELF board and
administrators to the mission,” said an anonymous
partner surveyed for SELF’s 2009-10 Strategic Plan.

FROM FUNDERS:

“We have loved supporting your mission,” wrote Diane
Dunkelman, Founder and CEO of Speaking of Women’s
Health, a funder of Project 2 Empower.

FROM VOLUNTEERS:

“The last few years we have been involved with SELF
during the holidays. We bought gifts for the children and
assisted in wrapping gifts. We enjoy working with SELF
to help bring some holiday cheer to less fortunate
families,” said Deanna Fromme, a regular volunteer.

FROM CLIENTS:

“The day | joined SELF, | found a friend to listen,
someone who really wanted to understand, and
someone who really wanted to help,” said Jennifer, a
Project 2 Empower client.




Helping Families in Crises: Home Energy
Assistance Program

Three years ago, a single mother named Shawnda
and her ten-year-old son had their utilities
disconnected. Despite having a full-time job, she was
paid minimum wage and struggled to keep current

on her rent, childcare costs, groceries and utilities.
Shawnda and her son got by for a while, bathing

at the local YMCA, but she knew they needed help

as winter approached. That’s when she saw a flyer for SELF’s Home Energy
Assistance Program at a Kroger supermarket.

As a City of Hamilton utilities customer, she needed to make her co-payment
before she was eligible for Emergency HEAP. SELF’s HEAP receptionist referred
Shawnda to a local church, which was able to assist with the co-payment.

Since then, Shawnda obtained another job, paying slightly more than the last.
To keep her winter utility bills more manageable, she sets the home thermostat
to 68 degrees. While she never thought she would find herself in such a
situation, she is grateful for the HEAP program because it has helped her in the
summers and winters, leaving more money in the family budget for groceries
and childcare costs. Shawnda’s son has asthma, making the need for her
utilities in the summertime especially urgent.

“People don’t want to get behind in payments, but life happens sometimes,”

she said, “l could have managed without power on my own, but | have to think
about my son.”

A Place to Call Home: Aid to the Homeless

permanent housing.

A Super Site Helps File
Taxes & More!

Four years ago, Harriett found herself in a tight financial
situation. Although she was employed, she was just

getting by making her utility payments and paying her

other bills. When tax season rolled around, she worried
that she couldn’t afford a paid tax preparer to help her file
her income taxes again. Harriett was relieved when she
read a newspaper article announcing SELF’s free Earned
Income Tax Credit Super Site in Hamilton. She had heard
of SELF from the Butler County Department of Job & Family
Services and decided to contact the Super Site.

Harriett felt very welcome at the SELF office on the day

of her EITC appointment and vowed never again to use a
tax preparation service that charged. She received her tax
reimbursement within 10 days of her meeting at the Super
Site. Harriett even signed up for more information on the
Individual Development Account program.

“I've had such positive experiences with SELF’s Super Site
throughout the years. | always see the same lady to help
me with my taxes,” said Harriett.

Deshon thought he had lost it all when he was laid off from his job and shortly thereafter lost his apartment in Cincinnati. He
came to Hamilton where he had some acquaintances and was living in homeless shelters. It was at one of these homeless
shelters that he first heard about SELF’s Aid to the Homeless program from another resident. He met with the Aid to the
Homeless support specialist and enrolled into the program on July 2, 2008.

Deshon was motivated and enthusiastic from the beginning. He developed four goals to help him become more financially
independent: to obtain steady employment, to purchase reliable transportation, to continue with his education and to acquire

Within the first week of being enrolled in the program, Deshon accepted a part-time job at a McDonald’s restaurant. SELF
arranged temporary job transportation until he was able to save enough income to purchase a car. With his savings starting to grow, he decided to
pursue a post-secondary education and applied to Miami University, Hamilton’s Business Management and General Supervision Program. Deshon had
attended Cincinnati State and Mt. St. Joseph to study Business Administration in the past but he put his educational dreams on hold in order to work full-
time. He was ecstatic to learn some of his credits from previous courses transferred to Miami University.

A Hand Up & Better Employment Opportunities: Project 2 Empower

In May 2008, Christina found herself and her three children without a home and living with a family member. At the time,
she was under-employed and struggling to provide for her family. That is when Christina first learned about SELF at a job
fair. While she was apprehensive about calling an organization she knew little about, she was comforted to learn that SELF
had an office close by at the West Chester Presbyterian Church.

Christina’s main focus was to obtain housing and get help with her job search. Her living situation put a strain on her
relationship with the family member with whom she and her children were living, making the housing search her first priority.

After joining SELF’s Project 2 Empower (P2E) program, Christina’s support specialist helped her complete applications for
temporary housing at another social service agency and an apartment through the Butler Metropolitan Housing Authority.
Her support specialist personally delivered the application to the other social service agency, followed up with a telephone
referral for the client and within a few days the client and her children were living in the temporary housing while they waited
for the approval of her Butler Metropolitan Housing application.

With her housing goal nearly achieved, Christina began looking into ways to improve her job search. She was interested in accounting work but she
did not have experience with accounting software or other computer programs. Her P2E support specialist referred her to free computer classes held
at a local library, where Christina completed classes in Microsoft Word, Excel, and PowerPoint. While she was living in the temporary housing, she
also took that agency’s computer courses and was given a free computer, which she used to practice her Excel skills in preparation for more gainful
employment.

For almost a year now, Christina and her children have been living in a three-bedroom Butler Metropolitan Housing Authority unit. She is working at a
McDonald’s restaurant while she and the SELF support specialist continue to search for more gainful employment. Christina and her family are very
happy that they now an affordable place to call home.

Christina was recognized as one of the “Clients of the Year” for 2008 at SELF’s Annual Awards Dinner.

Saving Our Way toward Financial Freedom with the IDA

When Bill and Casey got married
six years ago, they each brought
a lot of good things to the
marriage. Unfortunately, they
also brought their debts. Each
had been a life-long renter, but
e together they had dreams of one
day owning their own home in

a family-friendly neighborhood.
Their combined debt and
lackluster credit scores made it
more difficult to find a home loan.

a budget, develop a habit of saving earned income and differentiate
wants versus needs. While taking the classes, they decided to pay
off their debts in order to qualify for a mortgage by the time they
were ready to “cash out” from the program. Just shy of one year
into the program, Bill and Casey were ready to start house hunting.
It wasn’t long before they found a charming two-story brick house in
Middletown and qualified for a mortgage!

Since October of 2008, Bill and Casey have been proud
homeowners and are currently expecting their first child! “We are
as dedicated to sticking to a budget and saving money now as we
were at the beginning. The IDA program taught us that financial
independence is a lifestyle change, not something you do for a few
months and forget,” said Bill.

After researching local courses on homeownership, Casey signed
up her and her husband for a weekend class with Neighborhood

Housing Services (NHS). It was through NHS that they first learned Bill and Casey were recognized as two of the “Clients of the Year”

Deshon’s next goal was to obtain housing before classes started. He and his support specialist filled out an application for an apartment through Butler
Metropolitan Housing Authority, but unfortunately he was denied. He was slightly discouraged at the time, but his support specialist encouraged him to
continue striving for this goal and referred him to a local property management company where Deshon obtained an affordable one-bedroom apartment.

Deshon is about to renew his lease on his apartment for another year and he will graduate from Miami University in 2010. Deshon now works at Miami
University, Hamilton as a full-time groundskeeper.

about SELF. They met with SELF’s Individual Development Account
(IDA) support specialist and were comforted to know there are a lot
of people in similar situations working toward homeownership.

The required financial education classes of the IDA program helped
Bill and Casey understand the importance of creating and sticking to

for 2008 at SELF’s Annual Awards Dinnet.



2008 Partners & Investors

Butler County Commission

Butler County Community
Health Consortium

Butler County Community
Grant Consortium

Butler County Department of Job
& Family Services

Butler County Emergency Food
& Shelter Board

Butler County United Way

Butler Rural Electric

Cincinnati Bell Telephone

City of Hamilton

City of Middletown

Community Foundation of
West Chester/Liberty

Duke Energy

Fairfield Women

Fifth Third Bank

First Financial Bank

Greater Cincinnati Foundation

Greater Cincinnati United Way,
Middletown Area

Hamilton Community Foundation

Liz Claiborne Foundation

Miriam G. Knoll Charitable Foundation

National Speaking of Women's
Health Foundation

Neighborhood Housing Services
of Hamilton, Inc.

Ohio Association of Community
Action Agencies

Ohio Community Development
Corporation Association

Ohio Community Action
Training Organization

Ohio Department of Development

Oxford/Talawanda Community
Services, Inc.

Robert H. Reakirt Foundation through
the PNC Charitable Trust Grant
Review Committee

SHALOM

St. Gregory Group
Marketing Communications

United Way of Oxford, OH & Vicinity

US Bank & US Bank Foundation

West Chester Presbyterian Church

2008 Donors

Mr. Tim Abbott

Armbruster Florist

Mr. Brent Arter, State Farm Insurance

B&B Riverboats

Ms. Kimberlee Bachelor

Ms. Elsa Baer

Mr. Don Baker

Ms. Helen Baker

Mrs. Margaret Barnthouse

Ms. Patricia Baugher

Mr. & Mrs. Gary Becker

Mr. & Mrs. George Beckett

Ms. Betty Beggs

Mr. Mark Bennett

Ms. Jennifer Benson

Ms. Doris Bergen

Mr. & Mrs. Paul and Erin Biel

Ms. Ann Boehm

Bon Ton Stores

Bonefish Grill

Bonright Distributing

Ms. Patricia Branch

Ms. Linda Brockman

Mr. James Brown

Mr. Pat Brown & Brown Studios

Ms. Pam Campbell

Candid Moments

Mr. & Mrs. Ralph Carruthers

Mr. & Mrs. Frank Cartwright

CB’s Salon

Christ of King Lutheran Church

Cincinnati Bengals

Cincinnati Reds- Great American
Ball Park

Cincinnati Shakespeare Company

Cincinnati Symphony Orchestra

Ms. Adrienne Cohen

Mr. & Mrs. Steven Cole

Collinsville Presbyterian Church

Mr. Jerome Conley

Ms. Mary Cooper

Cornerstone Consolidated Services

Judge & Mrs. Matt Crehan

Mr. James Cummings

Cupcake Factory

Mr. Larry Curless

Ms. Prudence Dana
Mr. Mike Dickerson,
Dickerson Distributing
Ms. Melissa Dierking
Mr. & Mrs. Michael Dingeldein
DiPaolo’s Restaurant
Mr. & Mrs. Jeffrey Diver
Mr. Terry Diver
Mr. James Doherty
Mr. Frank Dowd
Mr. & Mrs. Robert and Holly Earle
Ms. Lori Elliott
Mr. Don Evans
Executive Limousine
Mr. & Mrs. John Fabelo
Ms. Vicki Felver
Ms. Carla Fiehrer
Mr. Joel Fink
Mr. Russ Finney,
Capital Advisory Services
First Baptist Church
First United Methodist Church
Mr. & Mrs. Vaden W. Fitton
Flamingo Limousine
Flower Corner Designs
Mr. James Flynn
Follet’s Miami Co-op Bookstore
Mrs. Rita Francis,
Elda Elementary School
Mr. Tom Fritsch
Ft. Hamilton Healthcare Corp.
Ms. Barbara Fultz
Mr. & Mrs. Anthony Gadaleta
Ms. Elaine Garver
Ms. Susan Gassner
Mr. Leo Geiser
Mr. & Mrs. William George
Ms. Elizabeth Gersbach
Ms. Tricia Goodowens
Goodsearch.com
Mr. & Mrs. Dan Gorman
Mr. & Mrs. Raymond Gorman
Great American Financial
Resources, Inc.
Great Miami Event Center
Ms. Laura Grunzinger
Ms. Rhonda Hamilton

Ms. Valerie Hamilton
Hamilton Civic Theater
Hamilton Community Foundation
Hamilton Junior Women’s League
Ms. Kay Harmeyer

Mr. Daniel Haughey
Heidelberg Distributing

Ms. Chrystal Hershner, Butler County
Area Courts (I, II, 1ll)

High Street Grill

Mrs. John Holcomb

Home Furniture

Mrs. John Horn

Mr. Butch Hubble

Mr. & Mrs. Roy Ickes
Irresistible Nails & Hair Salon
Ms. Patricia Irwin

Mr. & Mrs. Mark Jackson
Jeannette’s Delicacies
Jennifer’s Main St. Gallery
Mr. & Mrs. Donald Johnson
Mr. & Mrs. Mike Johnson
Ms. Jackie Jones

Ms. Cindy Kariofiles

Mr. Donald Keck

Ms. Gwen Kennedy

Judge Eva Kessler

Keva Jewelers

King’s Island

Ms. Larissa Krishock

Mr. Jim Kleingers

Ms. Kathy Korty

Ms. Sonja Kranbuhl

Mr. Kevin Kurpieski

Mr. Tom LaFary

Mr. Patrick Landi

Mr. George Lang

Ms. Sandy Locher

Mr. & Mrs. Dwight Lockwood
Ms. Linda Lovelace

Ms. Toni Maggard

Ms. Teresa Magill

Ms. Athena Maly

Mr. Neil Marks

Ms. Jennifer Marquet

Mr. & Mrs. Pat Martin

Ms. Margaret Martin

Mrs. Debbie Mastandrea-
In Memory of Richard Mastandrea
Max Stacy Flowers
Judge Kevin McDonough
Ms. Rosemary McNair, Petals & Things
Mr. Don Meiners
Mercedes Benz of West Chester
Miami University
Miami University Basketball
Miami University Ice Hockey
Judge Steve Miller
Mr. Fred Miller
Miller Brewing Company
Mr. Pat Moeller
Ms. Susan Morgan
Judge and Mrs. John Moser
Mt. Zion Apostolic Temple
Neilan Park Apartments
Ms. Dianne Neill
Newport Aquarium
Mrs. Marjorie E. Newton
Mr. & Mrs. James Noonan
Dr. & Mrs. Stanley K. Norman
Ms. Henrietta Nye
Judge Patricia Oney
Ms. Elaine Osborne
Mr. Brian Overbeck
Ms. Diana Palmer
Mr. David Parker
Ms. Melinda Parsons
Mr. Mike Penland
Ms. Norma Pennock
Mr. & Ms. Ronald Pfohl
Mr. Rick Phillips
Ms. Jaquelyn Phillips
Mr. & Mrs. Elmon Prier
Mr. Jamil Prier
Princeton Pike Church of God
Ms. Maggie Rae
Red Robin
Mr. & Mrs. Robby Rice
Mr. Gary Richards
Richards Pizza
Mr. & Mrs. Bernard Riesbeck
Riverbank Café
Mr. & Mrs. Robert Weber
Ms. Amy Roberts

Mr. & Mrs. Marc Rubin

Mr. & Mrs. Jerry Rush

Mr. & Mrs. Don Ryan

Savory Melodies

Ms. Judy Scherrer

Ms. Ingrid Schreiber

Ms. Jenna Schwab

Ms. Ruby Scott

Ms. Lisa Shackmann

Ms. Teresa Shores

Mr. & Mrs. Russell Schutte

Mr. & Mrs. Matt Smith

Mr. Richard Smith

Ms. Dorothy Smith

Ms. Michelle Smith

Ms. Norma Smith

Smokin’ Ox

Mr. Mike Snyder

Ms. Deborah Spencer

Mr. & Mrs. Laurin Sprague

Spring Hill Church of Christ

Mr. Robert Stacy

Ms. BJ Stahl

Ms. Mabel Stimpson

Ms. Mary Jo Suer

Symmes Tavern on the Green

Tan Today

The Presbyterian Church

Ms. Tracey Tindall

Mr. Tony Traub, American Business
Technologies, Inc.

Trinity Presbyterian Church of Fairfield

TruGreen Chemlawn

Ms. Barbara Turley

Ms. Rhonda Warner

Dr. & Mrs. David Weaver

Wetherington Golf & Country Club

Mr. & Mrs. Frank Wiley

Mr. & Mrs. Craig Wilks

Ms. Sylvia Williams

Ms. Joan Witt

Mrs. Mary Anne Wolfe

Ms. Karen Woodrey

Ms. Patty Wurzelbacher

Mr. James Ziegler



Statements of Financial Position Supports to Encourage Low-income Families is committed to helping as many low-income
_ _ individuals as possible with available funds. In 2008, more than 84% of SELF’s funds were
Fiscal Year ending December 31, 2008 2007 applied directly to programs and services that alleviate crises and promote self-sufficiency

Assets for struggling families.

Current assets

Cash and cash equivalents $173,872 $810,306 -

Grants receivable 259,210 15,532 2008 Total Expendltu res.: $2,01 2,062

Prepaid expense 6,020 11,259

Total current assets 439,102 837,097 Program expenses = 84.6%

Property and equipment, net 33,532 33,029
Other assets 1,260 4,375 Management and

Custodial cash 90,438 = 0
Endowment/Investments 22,434 general expenses 14.8%

Total Assets 586,766 Fundraising expenses = .6%

Liabilities and Net Assets
Current liabilities
Accounts payable 99,602
Accrued payroll withholdings 67,922 55,612
Deferred revenue -0- 278,585

Total current liabilities 167,524 424,451

Custodial liability
Advance — Butler County 25,000 25,000

Total liabilities 192,524 449,451

Net assets
Unrestricted 245,247 334,393
Temporarily restricted 148,995 145,591

Total net assets 394,242 479,984
Total Liabilities and Net Assets $586,766 $929,435

Statements of Activities

For the Years Ended December 31, 2008 2007

Total revenue and support $1,926,317 1,818,282

Functional expenses
Self-sufficiency programs 683,814 750,529
Home energy assistance 1,018,267 840,962
Management and general 298,186 147,034
Fund raising 11,795 10,380

Total functional expenses 2,012,062 1,748,905

Increase (decrease) in net assets (85,745) 69,374
Beginning net assets 479,987 410,610

Ending net assets $694,242 479,987

A complete copy of SELF’s 2008 audit is available for review at 1790 A & B South Erie Highway, Hamilton, OH 45011.
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SUPPORTS T0 ENCOURAGE L OWNCOME FavLIES

Supports to Encourage
Low-income Families
P.O. Box 1322
Hamilton, Ohio 45012

*SELF Main Office:
1790 A & B South Erie Highway
P.O. Box 1322
Hamilton, Ohio 45012
(5183) 868-9300
Fax (513) 737-3899
www.selfhelps.org
*Please direct all mail to this location.

Middletown:
1001 Grove Street
1(888) 432-7022

Oxford:

Oxford Family Resource Center
5445 College Corner Pike

(513) 868-9300

West Chester:

West Chester Presbyterian Church
8930 Cincinnati-Dayton Road
(513) 868-9300
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